
The Value of Military 

Veterans in the 

Wastewater Treatment 

Industry

Exploring the unique skills and experiences that military veterans bring to the 

wastewater treatment industry
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Introduction

Discipline & Reliability Adaptability and Problem-Solving Leadership and Teamwork

Hiring veterans provides the wastewater industry with highly skilled, disciplined, and adaptable employees 

who can make an immediate and lasting impact.



Timeline of Military Service

Enlistment

Basic Training Deployment

Promotion

Honorable Discharge

Transition to Civilian Life 
& Career

Report to Duty Station



Discipline & Reliability

Transferring Military Structure Discipline and Punctuality Adherence to Schedules and 
Deadlines

Attention to Detail

The disciplined and structured approach instilled by military training translates well into the 

civilian workforce, making former service members highly valuable employees with a strong 

work ethic.



“Discipline is the soul of an army. It 
makes small numbers formidable; 
procures success to the weak, and 

esteem to all.”



Adaptability and Problem-Solving

Military Veterans' Adaptability Creative Problem-Solving



Adaptability and Flexibility

Military veterans' adaptability, flexibility, and ability to handle changing and challenging situations make them valuable 

assets in the dynamic wastewater industry.

• Proficiency in Analytical Thinking
• Break down, analyze, identify problems to 

develop effective solutions
• Strategic Planning and Implementation

• Creativity & Innovation



Adaptability and Flexibility

Adjusting to new work 
environments

Handling emergency situations

Remaining calm under pressure

Military veterans' adaptability, flexibility, and ability to handle changing and challenging situations make them valuable 

assets in the dynamic wastewater industry.



“Teamwork is the ability to work together 
toward a common vision. The ability to direct 

individual accomplishments toward 
organizational objectives. It is the fuel that 

allows common people to attain uncommon 
results.”



Leadership and Teamwork



Teamwork and Collaboration

Military training in teamwork and working under 
pressure

Ability to work effectively in diverse teams

The teamwork and collaborative skills developed through military training are highly valuable in the 

wastewater industry, where effective teamwork is crucial for addressing complex challenges and delivering 

high-quality services.



Technical and Tactical Expertise

Electrical and Instrumentation Expertise

Mechanical Maintenance and Repair

Hazardous Materials Handling

Process Control and Optimization

The technical and tactical expertise that military veterans bring to the wastewater industry can significantly 

enhance operations, improve efficiency, and ensure the safe and effective management of wastewater 

treatment facilities.
12



Safety and Risk Management

Implement Comprehensive Safety Protocols Proactive Risk Assessment Measures Foster a Culture of Safety

By prioritizing safety protocols and risk management, you can create a safer, more efficient, and more productive 

wastewater industry, leveraging the expertise of military veterans.



Overview of Transferable Skills



Veteran Success Stories

Chris Edwards
• Enlisted in the Navy in 1989

• Served onboard USS 

America CV-66

• Southwest Asia Service 

Medal with 2 stars

• Also served in the US Army 

Reserves as Field Artillery

• Graduated Wester Kentucky 

in 1998 with a Bachelor’s 

degree in Public Health

• Worked for Warren County 

Health Department 1999-2004

• Kentucky Department for 

Public Health 2004-Present

• Onsite Sewage State 

Supervisor 2024



Veteran Success Stories

Jimmy Bell
• 10 years Army National Guard

• 6 years as a 12N, Heavy Equipment 

Operater

• 4 years as a 12W, Carpentry & 

Masonry Specialist

• Specialized as Range Control

• Started at Eljen Corporation in 2022 as 

a Technical Specialist



Veteran Hiring Initiatives & Incentives

Easier Recruitment for Employers Skills Translation Assistance Work Opportunity Tax Credit
(WOTC)

Employers who hire eligible veterans 
can earn tax credits ranging from 
$2,400 to $9,600.

Helping The Veteran Community

Employers have the opportunity to help give Veterans 
a renewed sense of purpose. Veteran homelessness 
and suicide rates are a huge problem in the 
community. These numbers can be cut down 
drastically if Veterans are able to find work easier, 
finding jobs that can give them a 

Inclusive Company Culture



Veteran 
Hiring 
Programs & 
Incentives



Making A Better Work 
Environment for your 
Veteran Employees



Benefits of Giving 
Back to the Veteran  
Community

• Support Veterans/Employee’s mental 
health

• Help with Veterans with Post 
Traumatic Stress

• Improving Quality of Life

• Housing, Healthcare, other 
essential services for Veterans 
and their families

• Community Engagement

• Supporting Veterans can 
enhance a company’s 
reputation and strengthen ties 
within the community

• Boost Morale

• Employees will feel proud to 
work for a company that gives 
back to the veteran community



Resources for Employers to Help Veteran 

Employees
Investing in Your Veteran Employees
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